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Accessing Your W-2 Tax Documents Online 

 

1.  In your internet browser, enter https://w2.adp.com. If you are an existing user, please skip to 

Step 9 below. If you are a new user, click Create Account. 

 

 

2.  You must click on I Have A Registration Code and not Find Me. 

 

 

3.  Enter the registration code of HPY1-W2 and then click continue. 

 

https://w2.adp.com/
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4.  Complete the Identify yourself information. 

 

 

5.  Select an option to verify your identity by following the screen prompts. 
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If you select Verify me using my mobile number, you will need to enter a mobile phone number 

registered on your name, click Verify phone number and a code will be sent to your mobile phone. You 

will then need to enter the code you received in the screen prompt.  

 

     

 

If you select Ask me a few identity questions, you will be asked a few questions generated from public 

records and other commercially available data sources to verify your identity (example below). You will 

only have 30 seconds to answer each question before the session times out. 
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6. Once you have completed the identification process, you will need to confirm your contact 

information. The email address and phone number input on this screen should be your primary 

contact information. You will receive verification codes to confirm your identity when you log in 

based on this information. Also, you can enter backup contact information here if you would like. 

 

 

 

7. Create your password and then check the box to verify you have read and agree to the terms and 

conditions. Next, click Create Your Account. 
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8. Your ADP User ID will appear on the screen. Save this ID and your password to access your W-2 at 

any time through the year and to log in following years. Click on Sign in Now to access your W-2. 

 

 

 

9. You may now log in using your ADP User ID and password to access your W-2. 
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10. Select the Tax Year you would like to view and then click View Statement. 

 

 

 

11. A Security Checkpoint screen will pop-up. Select how you want to receive your security code. The 

primary/backup contact information entered during registration is used here. 

 

 

Enter the security code received and click Submit Code. 

 

 

12. You are now able to view, save, print, or download your W-2. 


